
Thinkers. Doers. Innovators.
You’re our kind of people.

Over 1 million messages 
translated each month 

Supports
70+ languages 

Automatically translates Message 
interactions like Web Chat & 

Whatsapp in real time

Simple to use, easy to enable,
with a massive return

on investment

Embedded in the Genesys 
Cloud agent interface 

What is
CX Translate?
CX Translate translates 
conversations with customers 
in real time in Genesys Cloud.

What makes it di�erent?

£$ €




